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We’re working to make the Tweed an even better place to live, work and enjoy
During consultation activities to develop the Community Strategic Plan 2022-2032 – our 10-year plan for the Tweed – you 
told us you want: A healthy natural environment; To be safe at home and in our community with reliable essential services and 
infrastructure; The Tweed’s people and places to thrive, and; To plan so the Tweed grows in a sustainable way.

How are we tracking on achieving these goals?

Below are a just a few of the many projects we’ve been working on. See the full list on Council’s website at 
tweed.nsw.gov.au/planning-reporting-to-community or scan the QR code.

Working together to plan for the future so the Tweed grows and evolves in a sustainable way
Joining together to be better tomorrow
Began development of Tweed Growth Management and Housing Strategy; Distributed more than $80,000 from Mayoral Flood Appeal; 
7,853 registered users of Your Say Tweed (20% increase on previous year); Council endorsed Growth Management and Housing Strategy 
Issues Paper following extensive community consultation; Council’s Contact Centre handled 98,736 customer interactions; Feedback sought 
on new Conservation zones (C zones); Council approves Special Rate Variation and Budget for 2023/24 after community consultation.

Supporting the Tweed’s people and places to thrive 
Inclusive, active and vibrant communities and economy
Began construction of new mountain bike track near Uki; Opened 
Tweed section of Northern Rivers Rail Trail; Officially opened 
Kingscliff Regional Sports Complex; Opened Livvi’s Place at 
Goorimahbah Place of Stories and Fingal Foreshore Park; Margaret 
Olley’s 100th birthday celebrations at Tweed Regional Gallery; 
Murwillumbah Community Centre reopened.

Delivering a healthy natural environment
Taking care of our environment
Planted 200 street trees as part of Cool Towns Urban Forest Project; 
Opened Tweed Coast Koala Research Hub; Planted 5,000 trees for 
koala habitat and 800 trees to improve Tweed River water quality.

Working together to reduce our impact
Introduced balloon ban to reduce destructive impact on marine life; 
Diverted 60.5% waste from landfill; Began upgrade of Stotts Creek 
Resource Recovery Centre; Held Tweed Eco Festival; Nominations 
open for Tweed Sustainability Awards.

Helping you be safe at home and the community with reliable essential services and infrastructure
Safe places to live, work and visit and a safe, connected 
road network
Completed 242 roadworks projects; Determined 951 DA applications 
and received 950; Awarded NSW Environmental Health Team of the 
Year; Reopened Scenic Drive; Lodged DA for new Animal Pound 
and Rehoming Centre; Awarded contracts for Reserve Creek Road 
and Tyalgum Road landslip repairs; Reserve Creek Road opens to 
through traffic with side access past landslip.

Building resilience to natural disasters and climate 
change impacts and delivering sustainable water and 
wastewater services
Opened EOIs for Industrial Land Swap; Removed 112m³ of debris/
litter from stormwater systems; Held Bushfire Risk Workshops for 
at-risk Tweed residents; Launched new flash flood alert system and 
flood monitoring cameras; Completed construction of Gold Coast 
water supply link; Work resumes on EIS for raising Clarrie Hall Dam.

Need help understanding your rates notice or Council’s rates and charges?

Scan the QR code or visit tweed.nsw.gov.au/rates-charges

https://www.tweed.nsw.gov.au/council/policies-plans-reports/planning-reporting-to-community
https://www.tweed.nsw.gov.au/property-rates/rates-charges
https://www.tweed.nsw.gov.au/property-rates/rates-charges


How Council spends each dollar
How every $100 of your rates is spent

Sewer services $23.70 Planning, building, compliance and emergency management $6.93

Roads, transport, drainage 
and flooding $19.76 Community buildings, services, libraries, art and culture $6.91

Administrative support services $12.83 Water supply (excludes water use charges) $3.66

Waste management and recycling $9.94 Environment and sustainability $3.59

Parks, sports fields, open space and 
aquatic centres $9.77 Customer service, community engagement, 

communications and civic services $2.91

$100.00

Where each $100 in our general fund comes from

Rates and annual charges $49

Fees and charges $23

Grants $9

Developer contributions $9

Other $6

Reserves $4

$100

Council’s $287 million budget for 2023–24 is comprised of 3 funds: $184 million from general funds, $51 million from water 
funds and $52 million from sewer funds. Major capital works project for the coming year are:

•	 $22.0 m – sewer infrastructure
•	 $15.2 m – various capital roadworks
•	 $8.0 m – depot relocation

•	 $5.8 m – waste transfer station infrastructure
•	 $5.2 m – animal pound relocation
•	 $5.2 m – Clarrie Hall Dam wall raising

In addition to these projects, Council delivers more than 50 essential services to residents, including parks and gardens, roads, 
water and sewerage, waste and recycling, development assessment, animal and pest management, cemeteries, public toilets, 
aquatic centres, libraries, holiday parks, sporting fields as well as the art gallery and museum.

In 2023/2024, Council is required to contribute $1,476,236.21 from our general rates to the NSW Government’s 
Emergency Services Levy.

tweed.nsw.gov.au/council-services

The pensioner rebate – are you eligible?
If you hold a current Centrelink or Department of Veterans’ 
Affairs Pensioner Concession Card or Veteran Gold Card 
(stamped with TPI or EDA), you may be eligible for a rebate 
if you:

•	 are the owner, part-owner or life-tenant of the 
property, and

•	 reside at the property and it is your principal place of 
residence as shown on your concession card.

To apply for the rebate, complete a pensioner rebate form 
online (tweed.nsw.gov.au/pensioner-rebate-form) or in 
person at a Council Contact Centre at Murwillumbah or 
Tweed Heads.

A new application is required if you move because the 
pension rebate does not transfer to a new property. Should 
you no longer be eligible for a concession card or your place 
of residence changes, you must notify Council immediately.

Sample of an eligible Department of 
Veterans Affairs Pension Card.

Centrelink Pension Card also accepted 
(not shown).

Sample of an eligible Department of 
Veterans Affairs TPI Gold Card.

EDA Gold Card also accepted, 
(not shown).

For more information, scan the QR code or  
visit tweed.nsw.gov.au/pensioner-rebates

https://www.tweed.nsw.gov.au/council/about-council/council-services
https://www.tweed.nsw.gov.au/property-rates/rates-charges/pensioner-rebates/pensioner-rebate-form
https://www.tweed.nsw.gov.au/property-rates/rates-charges/pensioner-rebates


Thank you for having your say!
Council would like to thank the community for their recent input into the Proposed Special Rate Variation (SRV) 
application. On 15 June, Council received notice that its application for a Special Rate Variation of 2.35% was 
approved. In the following June meeting, Council met to review survey responses, written feedback and feedback 
taken from in-person consultation and made the decision to implement the SRV in the best interest of the Tweed for 
the long term.

Combined with the 4.0% pegged rate rise already approved, 
the 2.35% Special Rate Variation allows general rates to be 
increased to 6.35% for this financial year.

The additional funding from the SRV will be used to cover 
the costs of additional cyber security, an essential IT upgrade, 
additional planning staff, increased insurance premiums 
and to cover the cost of the removal of the Environmental 
Enforcement Levy.

Council’s decision to implement the SRV followed a 
comprehensive engagement campaign with Tweed 
residents, including community conversations, distribution 
of information material and leveraging of digital platforms 
to ensure the wider community could have their say.

Council received more than 2,600 website visits and 
452 survey responses in addition to written feedback via 
letters and emails.

Tweed Shire Council was one of 17 councils across NSW 
that applied for an SRV ahead of the 2023–24 financial year, 

with the Tweed’s requested rate rise significantly lower than 
the rest.

Tweed was one of the few NSW councils in 2022 that did not 
apply for an SRV, with 86 councils granted the additional rate 
rise last financial year. 

For more information visit yoursaytweed.com.au/srv

What the Special Rate Variation will fund.

Environmental
enforcement
levy removal

18%

IT upgrade

32% Cyber security

17%

Insurance

10%

DA staff

23%

Wondering how land valuations work?

Likely to get rates decrease* Likely to get rates increase*

Land valuation increase over 72%Land valuation increase below 72%

The NSW Valuer General provides independent land values every 3 years. Local councils use these valuations to help 
determine rates. Land value is based on factors such as recent sales evidence, land use, zoning restrictions and nearby 
amenities. It does not include the value of a house or other property improvements.

How does my land value affect my rates?

Only part of your rates is linked to your land value. This is known as the ad valorem component which includes a minimum rate. 
Council uses the minimum rate to ensure a fair contribution from all ratepayers. The other parts of your rates such as water 
access, sewerage access and garbage collection are not linked to your land value.

An increase in land value does not necessarily mean an increase in rates. Council does not 
receive more money because land values increase, although some people may pay more or less 
on their rates depending on the change in value of their land relative to changes in land values 
across the Tweed.

Watch the video at tweed.nsw.gov.au/land-valuations to find out more about the rates process 
and how Council plans ahead so the Tweed is ready for the future.

https://www.yoursaytweed.com.au/srv
https://www.tweed.nsw.gov.au/property-rates/rates-charges/rates-explained/land-valuations


Meet your Councillors
Through the local government election in December 
2021, 7 Councillors were elected. Please feel free to 
contact the Councillors direct. For specific enquiries, 
call the Mayor’s Office on 02 6670 2402.

Cr Chris Cherry, Mayor
0437 400 174

ccherry@tweed.nsw.gov.au

Cr Meredith Dennis , Deputy Mayor
0419 883 279

mdennis@tweed.nsw.gov.au

Cr Rhiannon Brinsmead
0418 110 573

rbrinsmead@tweed.nsw.gov.au

Cr Reece Byrnes
0436 411 386  
rbyrnes@tweed.nsw.gov.au

Cr Nola Firth
0419 924 457

nfirth@tweed.nsw.gov.au

Cr James Owen
0415 561 701  
jowen@tweed.nsw.gov.au

Cr Warren Polglase
0428 961 306

wpolglase@tweed.nsw.gov.au
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Tweed Shire Council wishes to recognise the generations of the local Aboriginal people of the Tweed Bundjalung Nation who have lived in and derived their physical and 

spiritual needs from the forests, rivers, lakes and streams of this beautiful valley over many thousands of years as the traditional custodians of these lands.

Winners of this year's Tweed Shire Australia Day Awards: Clockwise from top left: Lily O'Sullivan, Xane Bowen, Chloe Covell, Alex Dale, Cudgen 

Rural Fire Brigade, Kinship Festival, Tweed Dragons Inc, Allira Cornell and Joan Henderson (centre). 

Congratulations to our Australia Day Award winners 

The Tweed Citizen of the Year is refugee advocate Joan Henderson 

of Urliup, an honour which was announced at an Australia Day 

event in Murwillumbah last Thursday. 

Joan is an active member and co-convenor of the Uki Refugee 

Project, a community group offering support and advocating on behalf 

of refugees and asylum seekers in Australia. 

Joan and the Uki Refugee Project members lobby politicians for 

policy change and encourage wider community awareness through 

fundraising events, as well as organising friendship visits for refugees 

to the Tweed. 

Following the fall of Kabul into the hands of the Taliban in 2021, Joan 

has taken upon herself the almost impossible task of bringing to safety 

some of the people at the highest risk of arrest and death. 

She is relentless in her work of preparing visa applications, keeping 

communications open day and night with people who are hiding in the 

mountains. 

The awards ceremony was followed by a Citizenship Ceremony 

which saw 35 residents from 17 countries across all continents of the 

globe become the Tweed’s newest Australians. 

The other Australia Day Awards winners were: 

The 2022 Arts and Culture Award went to Allira Cornell. Allira has 

a passion for bringing arts and culture to the Tweed, providing a venue 

for a diverse range of films, live performance and theatre. Her work 

restoring Murwillumbah's much-loved Regent Cinema has brought an 

important cultural icon of the Tweed back to life. Allira is also a great 

supporter of the community. There was also an Honourable Mention 

awarded in this category which went to Murwillumbah Arts Trail. 

The 2022 Community Event of the Year went to the Kinship 

Festival. The festival is a celebration of Aboriginal art, dance, 

community and culture for the whole community to enjoy. The event 

provides an opportunity for people from all walks of life to see and 

appreciate local Indigenous culture that’s alive and thriving. There 

was an Honourable Mention awarded in this category which went to 

Tyalgum Music Festival. 

There were joint winners in the 2022 Sporting Achievement of 

the Year - Individual award. Xane Bowen is a 16-year-old triathlete 

who last year placed second at the National All Schools Triathlon and 

is the NSW Champion. In 2021 he won the title of Youth Champion of 

Australia. He began his journey as a young junior member of the Tweed 

Valley Triathletes.  

Chloe Covell is an impressive young street skateboarder who is well 

on her way to qualifying for the Paris 2024 Olympics, after being placed 

7th overall while representing Australia at the qualifying event in Rome. 

In 2022, she competed at the open women’s level at XGames Japan, 

where she received a bronze medal, and 

at XGames USA, scoring a silver medal. 

These medals make Chloe the youngest 

XGames athlete to achieve 2 medals 

before the age of 13. 

The 2022 Sporting Achievement 

of the Year – Group went to Tweed 

Dragons Inc. The Tweed Dragons provide 

opportunities for people aged 12 to 70+ to 

be included in the wonderful community 

activity of dragon boating. Having success at state, national and world 

titles is icing on the cake for this community-minded group. After 2 

years of pandemic-affected championships, their 2022 results speak 

for themselves – 3 gold, 6 silver and 3 bronze placings at the State 

titles and one gold and 5 silver medals at the National titles.  

The 2022 Young Achiever in Community Service went to Lily 

O’Sullivan. Eighteen-year-old Lily is an outstanding young athlete who 

spent many years volunteering with Cudgen Headland Surf Life Saving 

Club. At the Youth World Life Saving Championships in Italy, she won 7 

out of a possible 7 surf events. Apart from her sporting achievements, 

Lily spends time giving back to her community through volunteer 

lifesaving, training nippers and working with children through the NDIS. 

She assisted in ferrying to safety any affected by last year’s flood and 

volunteering at the evacuation centre at Kingscliff TAFE. 

The 2022 Volunteer of the Year – Individual went to Alex Dale. 

Alex is one of the unsung heroes of the Tweed. He has worked 

tirelessly for decades for environmental causes, planting trees for 

groups such as Fingal Dune Care and Friends of Cudgen Nature 

Reserve. He has also given 100s of hours to Team Koala, organising fun 

days for families at Pottsville and setting up for markets. Alex’s tireless 

dedication, his ability to encourage and work with others and his vision 

for the Tweed are remarkable. 

The 2022 Volunteer of the Year – Group went to Cudgen Rural 

Fire Brigade. The brigade is a diverse group of volunteers who all 

share the same passion and commitment for volunteering in their 

local community, spending many thousands of unpaid hours assisting 

others. The respected brigade responds to more than 100 incidents a 

year, including house and bush fires, vehicle accidents and automatic 

fire alarms. The Cudgen Rural Fire Brigade played a very big role in 

last year’s floods, spending more than 2 weeks sandbagging, rescuing 

residents and in the clean-up. There was an Honourable Mention 

awarded in this category to Volunteers Agape Outreach. 

Watch videos telling the story of all of the award winners at  

tweed.nsw.gov.au/australia-day or youtube.com/tweedshirecouncil

Last week we each used

172L a day
as at 30 January 2023

Seniors fun starts now! 

Don’t forget the Tweed Seniors Festival starts this week and runs 

until 12 February. 

The festival’s theme for 2023 is Celebrate Together, a wonderful 

theme that promotes Council’s goal of fostering an inclusive community 

where we care for each other.  

Every year, the Tweed Seniors Festival is run in conjunction with 

the NSW Seniors Festival – the biggest celebration of its kind in the 

Southern Hemisphere.  

For more information and a full program, please visit Council’s 

website at tweed.nsw.gov.au/seniors-festival

Save money on power 

Don’t forget to register for the 2 free events to help you save 

money on your power bills as part of Seniors Week 2023.  

The events will be held on Wednesday 8 February from 9:30 am 

to 12:30 pm at the Banora Point Community Centre and Friday 10 

February from 10:30 am to 1:30 pm at the Kingscliff Bowls Club. 

Attendees will go in the draw for a free home energy assessment 

(valued at $250) to receive personalised advice about saving money on 

energy bills.  

Light refreshments provided and places are limited. Register for 

either session by 9am Monday 6 February at  

tweed.nsw.gov.au/saving-energy 

To bury or not to bury 

How would you like to be remembered? What are your options? 

Burial or cremation? What’s involved? What are the costs?  

On Friday 10 February as part of Seniors Week, come along to an 

open forum with Tweed Shire Council cemetery staff and chat about 

these topics and more.  

The event will be held at the Tweed Valley Cemetery Chapel in 

Environ.  

Bookings are essential – go to toburyornot.eventbrite.com.au. 

If you can’t attend in person, watch online. At the time of the event, 

access the livestream through tinyurl.com/2thxuwy7. 

Council’s cemeteries provide peaceful and respectful surrounds in 

some of the Tweed’s most beautiful locations. 

They are fitting locations to honour residents for helping make our 

lifestyle in the Tweed desirable and our community strong.

On Friday 10 February as part of Seniors Week, come along to an open 

forum with Tweed Shire Council cemetery staff to chat about burials, 

cremations and costs. 

Celebrating our wetlands 

Thursday 2 February is World Wetlands Day. 

Wetlands are critically important ecosystems that contribute to 

biodiversity, climate mitigation and adaptation, freshwater availability, 

world economies and more.  

Over the past 10 years, Council has been working with landowners 

Peter and Narelle Harrington on restoring vegetation along 2.5 km of 

Piggabeen and Cobaki Creek.  

Fencing has been installed and several thousand trees planted to 

stabilise the creek banks with funding through the River Health Grant 

program. 

The property contains an 18ha freshwater wetland, one of the 

largest remaining freshwater wetlands in the Tweed. 

David and Kaye McNaught of Tweed River Pecans recently fenced 

cattle out of a wetland area on their farm with assistance from our 

Sustainable Agriculture Small Grants Program.  

In less than 12 months, they have witnessed the re-emergence 

of aquatic plant and animal species and observed a noticeable 

improvement in the quality of water leaving the wetland. 

Tweed Landcare Inc also has funding from the Environmental 

Trust to assist the Harringtons to eradicate the aquatic weed Salvinia 

and implement a trial to monitor the effects of grazing exclusion on 

biodiversity and wetland health. 

Stay up-to-date
Keep up with Council news by subscribing to the weekly 
Tweed Link and Council’s e-newsletters.

Choose from Arts & Culture, Tweed Regional Gallery, Tweed 
Regional Museum, the Environment & Sustainability, Wild Life, 
Business: Succeed in the Tweed and more.

You can also subscribe to job alerts and media releases at 
tweed.nsw.gov.au/subscribe

Clean up with a kerbside collection!

Council’s free on-call kerbside collection 
service is available to all residential Tweed 
households with a red wheelie bin.

This service allows bulky items that cannot be 
placed in your red bin to be picked up from 

the kerb or nature strip outside your home.

Each household is entitled to 2 of these collections per 
financial year.

Building materials, hazardous waste materials and sheets 
of glass are not accepted in the on-call collection service, 
however these items may be taken to Stotts Creek Resource 
Recovery Centre (the Tip).

For more information on this service and to book online visit 
tweed.nsw.gov.au/on-call-kerbside-collection

Contact and connect	 Follow us on 
       

 In person

9 am to 4 pm | Monday to Friday
Tumbulgum Road, Murwillumbah 
Brett Street, Tweed Heads

 Online and live chat

Live chat with us during 
business hours
tweed.nsw.gov.au

 Social media 

Connect, tag or message us on social media
#tweedshirecouncil

 On the phone

8:30 am to 4:30 pm | Monday to Friday
02 6670 2400

 After hours

Emergency after hours number 
for Council services
02 6670 2400

 Emergency Dashboard

The dashboard features links, useful 
information and contacts in an emergency
emergency.tweed.nsw.gov.au

 Email

tsc@tweed.nsw.gov.au

 Mail

PO Box 816, Murwillumbah NSW 2484

 Report a problem

Non-urgent and general requests 
24/7 online
tweed.nsw.gov.au/report-problem

https://www.tweed.nsw.gov.au/council/news-updates/subscribe
https://www.tweed.nsw.gov.au/property-rates/waste-recycling/on-call-kerbside-collection
https://emergency.tweed.nsw.gov.au/
https://www.tweed.nsw.gov.au/council/customer-service/report-problem

