
Supplier view
Tweed Shire Council’s new procurement portal



Procurement portal

Our new procurement portal allows 
suppliers to:

• view current contracts: see all active 
contracts you have with us

• see purchase orders: access all purchase 
orders we have raised for you

• access tenders and offers: view open 
tenders and offers and submit your 
applications directly through the portal

• monitor claims: view all lodged claims 
against contracts linked to your business.



Contracts tile
To view your current contracts, select the Contracts tile. This tile allows the user to view all 
contracts awarded to the supplier by council.



Purchase Orders tile
To view the purchase orders raised by Tweed Shire Council staff for you to supply, select the Purchase 
Orders tile. This will display a list of all active purchase orders associated with your account.



Tenders/Offers tile
To view current tenders from Tweed Shire Council, click on the Tenders/Offers tile. This will 
display a list of all active tenders. From here, you can view details, ask questions and submit your 
application.



Tenders/Offers function – Summary
The Approach To Market function provide a summary of key details for the tender. 



Tenders/Offers function – Submissions tab

From the Submissions tab, a supplier can view their current submissions for this tender as well as add a new submission.



Tenders/Offers function – Add a submission

From the Attachments tab, click + Add to provide any supporting documentation for your submission.



Tenders/Offers function – Add a submission

When you’re satisfied with your submission, click Submit. You can still make changes anytime before the closing 
date and time.



Tenders/Offers function – Questions tab

From the Questions tab, you can ask tender owner questions and view their answers.



Tenders/Offers function – Addendums tab

From the Addendums tab, you can view any updates or changes made to the tender since its release.



Tenders/Offers function – Attachment tab

From the Attachments tab, you can view documents related to the open tender. Use the Preview button to view them 
online or download them for future reference.



Claims tile
To view the claims raised by Tweed Shire Council staff against the contract, select the Claims tile. 
This will display a list of all active claims associated with the contract.



User Guide for Bidders tile
Clicking this tile will open a new browser tab where you can access user guides in both 
PDF and video formats.



Access to help
• For registration or 2FA issues, please

email ITservice@tweed.nsw.gov.au

• For procurement, tender submissions or other concerns 
after registration, email AdminIDU@tweed.nsw.gov.au

mailto:ITservice@tweed.nsw.gov.au?subject=Procurement Portal account creation issue
mailto:AdminIDU@tweed.nsw.gov.au?subject=Procurement%20portal%20query%2Fissue
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