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Request
Description Commenced Target Date Role Name

Status Decision Finalised User

Notes

08/10/2019  10:37.00 amGenerate acknowledgement letter to caller?

Current

Review priority?

Future

Is this a safety issue?

Future

Is contact with property owner required?

Future

Link Business Name to CRM

Future

Is an inspection required?

Future

Is a contractor required?

Future

Generate work order?

Future

Was there any action taken?

Future

Issue response letter?

Future

Is enforcement action required?

Future
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Set request as completed

Future

Link subsequent caller to CRM

Future
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member is familiar with this issue? I would like to schedule a meeting with the planning department to 

discuss the issues and inform myself on current planning laws, before emailing a preliminary submission. 

 
At the recent market function on the 4th August, over 1500 people were in attendance throughout the day. 
 
The parking consequences resulted in a safety hazard in my opinion. As the car park was full, generally both 
sides of Mt Warning Rd. were lined with cars, on a bend, for several hundred metres, allowing only one lane 
traffic and requiring reversing on a blind corner, to facilitate passing. Visibility on exit from the full car park 
was also blocked. This also occurred at the dog day function on 30th June when, once again, the car park 
overflowed onto the road for several hundred metres. I have attached photos and a brief video of the cars 
parked on that day.  
 
Do the current restaurant's conditions of consent allow this many people at an event with regard to 
the impact on the septic system, parking and safety? 
 
Will this intensive activity be allowed to continue if a function centre is approved? 
 
Does council have a policy for function centres in rural zonings? If so, where can I find this 
information?  
 
https://maviseskitchen.com.au/dog-day-afternoon-sunday-30th-june/  
 

Dog Day Afternoon Sunday 30th June | Mavis's Kitchen 

Another instalment of Fortunate Events at Mavis’ Kitchen! Calling all four-legged friends to bring their 

humans for a day of fun, food and music.. Natural Therapies for pets; Gold coin donation per person 

for Animal rescue (Friends of the pound) 

maviseskitchen.com.au 

 
 
According to Mavis's social media and web page booking schedule, there is one or more functions to be 
held every week until Christmas. Below is a link to the websites weddings booking schedule. These are 
generally held external to the restaurant. As the weather warms up, these events will be more frequent. I 
would like confirmation on the number of events per year that are allowed without permit, external to the 
restaurant. 
 
I was informed that 12 events were allowed without an events permit. Is this correct?  
 
https://maviseskitchen.com.au/weddings/wedding-enquiries/  
 
In the next three months alone more than 30 events are planned, which most of these, I assume from past 
history, will be outdoors. This frequency every weekend and concomitant noise is totally unreasonable for 
residents to be expected to endure. 
 
Is this currently allowable? Will council allow this frequency of functions if a function centre D.A. is 
approved? What residential rights do I have for peace and quiet compared to a business ventures 
rights in a rural zoning? What compliance measures are council willing and able to undertake to 
protect residential rights or does business privilege rule over residential rights?  
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All official correspondence requiring a formal written response should be addressed to the General 
Manager, PO Box 816, Murwillumbah, 2484; or emailed to tsc@tweed.nsw.gov.au; or faxed to 02 6670 
2429. 

We work flexibly. If you have received an email from me outside of normal business hours, I’m sending it at 
a time that suits me. Unless it’s flagged as urgent, I’m not expecting you to read or reply until normal 
business hours. 

This email (including any attachments) is confidential and must only be used by the intended recipient(s) for 
the purpose(s) for which it has been sent. It may also be legally privileged and/or subject to copyright. 

If you are not an intended recipient, any disclosure, distribution, copying or use of or reliance on this email 
(or any attachment) is strictly prohibited. If you have received this email in error, please promptly notify the 
sender by return email and then delete all copies of this email (and any attachments). 
If you forward or otherwise distribute this email (or any attachment) you may be personally liable for a 
breach of confidentiality, an infringement of copyright, defamation or other legal liability. 
Any opinions, views or conclusions expressed in this email (or any attachment) are those of the individual 
sender and may not necessarily reflect the official position of the Council. 
 
This e-mail may contain an e-Letter attachment. A digital message is deemed to have been delivered, 
opened, viewed, presented and provisioned to a customer when the digital message is accessible by the 
customer to whom it was sent. If an original hard copy of the message is required, please reply to this 
message requesting a hard copy. 
www.tweed.nsw.gov.au 
 
______________________________________________________________________ 
 
This email has been scanned by the MessageLabs Email Security System 
______________________________________________________________________ 
______________________________________________________________________ 
All official correspondence requiring a formal written response should be addressed to the General 
Manager, PO Box 816, Murwillumbah, 2484; or emailed to tsc@tweed.nsw.gov.au; or faxed to 02 6670 
2429. 

We work flexibly. If you have received an email from me outside of normal business hours, I’m sending it at 
a time that suits me. Unless it’s flagged as urgent, I’m not expecting you to read or reply until normal 
business hours. 

This email (including any attachments) is confidential and must only be used by the intended recipient(s) for 
the purpose(s) for which it has been sent. It may also be legally privileged and/or subject to copyright. 

If you are not an intended recipient, any disclosure, distribution, copying or use of or reliance on this email 
(or any attachment) is strictly prohibited. If you have received this email in error, please promptly notify the 
sender by return email and then delete all copies of this email (and any attachments). 
If you forward or otherwise distribute this email (or any attachment) you may be personally liable for a 
breach of confidentiality, an infringement of copyright, defamation or other legal liability. 
Any opinions, views or conclusions expressed in this email (or any attachment) are those of the individual 
sender and may not necessarily reflect the official position of the Council. 
 
This e-mail may contain an e-Letter attachment. A digital message is deemed to have been delivered, 
opened, viewed, presented and provisioned to a customer when the digital message is accessible by the 
customer to whom it was sent. If an original hard copy of the message is required, please reply to this 
message requesting a hard copy. 
www.tweed.nsw.gov.au 
 
______________________________________________________________________ 
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This email has been scanned by the MessageLabs Email Security System 
______________________________________________________________________ 
______________________________________________________________________ 
All official correspondence requiring a formal written response should be addressed to the General 
Manager, PO Box 816, Murwillumbah, 2484; or emailed to tsc@tweed.nsw.gov.au; or faxed to 02 6670 
2429. 

We work flexibly. If you have received an email from me outside of normal business hours, I’m sending it at 
a time that suits me. Unless it’s flagged as urgent, I’m not expecting you to read or reply until normal 
business hours. 

This email (including any attachments) is confidential and must only be used by the intended recipient(s) for 
the purpose(s) for which it has been sent. It may also be legally privileged and/or subject to copyright. 

If you are not an intended recipient, any disclosure, distribution, copying or use of or reliance on this email 
(or any attachment) is strictly prohibited. If you have received this email in error, please promptly notify the 
sender by return email and then delete all copies of this email (and any attachments). 
If you forward or otherwise distribute this email (or any attachment) you may be personally liable for a 
breach of confidentiality, an infringement of copyright, defamation or other legal liability. 
Any opinions, views or conclusions expressed in this email (or any attachment) are those of the individual 
sender and may not necessarily reflect the official position of the Council. 
 
This e-mail may contain an e-Letter attachment. A digital message is deemed to have been delivered, 
opened, viewed, presented and provisioned to a customer when the digital message is accessible by the 
customer to whom it was sent. If an original hard copy of the message is required, please reply to this 
message requesting a hard copy. 
www.tweed.nsw.gov.au 
 
______________________________________________________________________ 
 
This email has been scanned by the MessageLabs Email Security System 
______________________________________________________________________ 
______________________________________________________________________ 
All official correspondence requiring a formal written response should be addressed to the General 
Manager, PO Box 816, Murwillumbah, 2484; or emailed to tsc@tweed.nsw.gov.au; or faxed to 02 6670 
2429. 

We work flexibly. If you have received an email from me outside of normal business hours, I’m sending it at 
a time that suits me. Unless it’s flagged as urgent, I’m not expecting you to read or reply until normal 
business hours. 

This email (including any attachments) is confidential and must only be used by the intended recipient(s) for 
the purpose(s) for which it has been sent. It may also be legally privileged and/or subject to copyright. 

If you are not an intended recipient, any disclosure, distribution, copying or use of or reliance on this email 
(or any attachment) is strictly prohibited. If you have received this email in error, please promptly notify the 
sender by return email and then delete all copies of this email (and any attachments). 
If you forward or otherwise distribute this email (or any attachment) you may be personally liable for a 
breach of confidentiality, an infringement of copyright, defamation or other legal liability. 
Any opinions, views or conclusions expressed in this email (or any attachment) are those of the individual 
sender and may not necessarily reflect the official position of the Council. 
 
This e-mail may contain an e-Letter attachment. A digital message is deemed to have been delivered, 
opened, viewed, presented and provisioned to a customer when the digital message is accessible by the 
customer to whom it was sent. If an original hard copy of the message is required, please reply to this 
message requesting a hard copy. 
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www.tweed.nsw.gov.au 
 
______________________________________________________________________ 
 
This email has been scanned by the MessageLabs Email Security System 
______________________________________________________________________ 
______________________________________________________________________ 
All official correspondence requiring a formal written response should be addressed to the General 
Manager, PO Box 816, Murwillumbah, 2484; or emailed to tsc@tweed.nsw.gov.au; or faxed to 02 6670 
2429. 

We work flexibly. If you have received an email from me outside of normal business hours, I’m sending it at 
a time that suits me. Unless it’s flagged as urgent, I’m not expecting you to read or reply until normal 
business hours. 

This email (including any attachments) is confidential and must only be used by the intended recipient(s) for 
the purpose(s) for which it has been sent. It may also be legally privileged and/or subject to copyright. 

If you are not an intended recipient, any disclosure, distribution, copying or use of or reliance on this email 
(or any attachment) is strictly prohibited. If you have received this email in error, please promptly notify the 
sender by return email and then delete all copies of this email (and any attachments). 
If you forward or otherwise distribute this email (or any attachment) you may be personally liable for a 
breach of confidentiality, an infringement of copyright, defamation or other legal liability. 
Any opinions, views or conclusions expressed in this email (or any attachment) are those of the individual 
sender and may not necessarily reflect the official position of the Council. 
 
This e-mail may contain an e-Letter attachment. A digital message is deemed to have been delivered, 
opened, viewed, presented and provisioned to a customer when the digital message is accessible by the 
customer to whom it was sent. If an original hard copy of the message is required, please reply to this 
message requesting a hard copy. 
www.tweed.nsw.gov.au 
 
______________________________________________________________________ 
 
This email has been scanned by the MessageLabs Email Security System 
______________________________________________________________________ 
______________________________________________________________________ 

All official correspondence requiring a formal written response should be addressed to the General 
Manager, PO Box 816, Murwillumbah, 2484; or emailed to tsc@tweed.nsw.gov.au; or faxed to 02 6670 
2429. 

We work flexibly. If you have received an email from me outside of normal business hours, I’m sending it at 
a time that suits me. Unless it’s flagged as urgent, I’m not expecting you to read or reply until normal 
business hours. 

This email (including any attachments) is confidential and must only be used by the intended recipient(s) for 
the purpose(s) for which it has been sent. It may also be legally privileged and/or subject to copyright. 

If you are not an intended recipient, any disclosure, distribution, copying or use of or reliance on this email 
(or any attachment) is strictly prohibited. If you have received this email in error, please promptly notify the 
sender by return email and then delete all copies of this email (and any attachments). 
If you forward or otherwise distribute this email (or any attachment) you may be personally liable for a 
breach of confidentiality, an infringement of copyright, defamation or other legal liability. 
Any opinions, views or conclusions expressed in this email (or any attachment) are those of the individual 
sender and may not necessarily reflect the official position of the Council. 
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This e-mail may contain an e-Letter attachment. A digital message is deemed to have been delivered, 
opened, viewed, presented and provisioned to a customer when the digital message is accessible by the 
customer to whom it was sent. If an original hard copy of the message is required, please reply to this 
message requesting a hard copy. 
www.tweed.nsw.gov.au 
 
______________________________________________________________________ 
 
This email has been scanned by the MessageLabs Email Security System 
______________________________________________________________________ 
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Notes

24/01/2019  09:31.00 amGenerate acknowledgement letter to caller?

Current

Generate work order?

Future

Is an inspection required?

Future

Is contact with property owner required?

Future

Is this a safety issue?

Future

Review priority?

Future

Is a contractor required?

Future

Was there any action taken?

Future

Issue response letter?

Future

Is enforcement action required?

Future

Set request as completed

Future
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Link subsequent caller to CRM

Future

Link Business Name to CRM

Future
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