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ATTACHMENT 1 2016 SURVEY RESULTS AND USAGE STATISTICS FOR 
TWEED LIBRARIES TO SUPPORT CHANGES TO OPENING HOURS 

Attachment Table 1: Monthly Friday evening loans July 2015 - June 2016 
between 5.00pm and 7.00pm at Tweed Heads Library. 
 

Tweed  Heads Friday loans 
July 2015 - June 2016 

 
5pm–6pm 6pm–7pm 

Jul 120 117 
Aug 147 126 
Sep 170 149 
Oct 347 253 
Nov 170 181 
Dec 163 118 
Jan 172 92 
Feb 232 99 
Mar 164 167 
Apr 186 221 
May 230 143 
Jun 184 87 
   

 
Attachment Figure 1: Monthly Friday evening loans July 2015 - June 2016 
between 5.00pm and 7.00pm at Tweed Heads Library. 
 

 
 
As shown in the graph above there are more loans provided between 5-6 pm than 
between 6-7 pm further supporting the recommended changes to opening hours. 
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Attachment Table 2: Monthly Wednesday evening loans July 2015- June 2016 
between 5.00pm and 7.00pm at Kingscliff Library. 
 

Kingscliff Wednesday loans 
July 2015 - June 2016 

 
5pm–6pm 6pm–7pm 

Jul 93 53 
Aug 50 26 
Sep 91 33 
Oct 74 45 
Nov 81 105 
Dec 61 53 
Jan 102 32 
Feb 103 71 
Mar 96 83 
Apr 99 59 
May 64 25 
Jun 104 71 

 
Attachment Figure 2: Monthly Wednesday evening loans July 2015 - June 2016 
between 5.00pm and 7.00pm at Kingscliff Library. 
 

 
 
As shown in the graph above there are more loans provided between 5-6 pm than 
between 6-7 pm further supporting the recommended changes to opening hours. 
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Attachment Table 3: Monthly Saturday loans July 2015 - June 2016 between 
1.00pm and 4.00pm at Murwillumbah Library. 
 

Murwillumbah Saturday loans 
July 2015 - June 2016 

 
1pm-2pm 2pm-3pm 3pm–3pm 

Jul 127 150 45 
Aug 93 116 106 
Sep 187 231 57 
Oct 217 150 114 
Nov 151 85 82 
Dec 166 104 73 
Jan 221 198 81 
Feb 123 168 74 
Mar 67 56 48 
Apr 214 156 65 
May 155 126 72 
Jun 167 215 74 

 
Attachment Figure 3: Monthly Saturday loans July 2015 - June 2016 between 
1.00pm and 4.00pm at Murwillumbah Library. 
 

 

 
 
As shown in the graph above there more loans provided between 1-2 pm than 
between 2-4 pm further supporting the recommended changes to opening hours. 
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Attachment Table 4: Monthly Thursday loans July 2015 - June 2016 between 
5.00pm and 8.00pm at Murwillumbah Library. 
 
 

Murwillumbah Thursday loans July 
2015 – June 2016 

 5-6pm 6-7pm 7-8pm 
Jul 91 52 7 
Aug 132 34 29 
Sep 84 30 33 
Oct 144 82 19 
Nov 131 24 26 
Dec 74 81 6 
Jan 147 74 22 
Feb 140 148 15 
Mar 180 93 35 
Apr 95 78 17 
May 98 87 25 
Jun 172 72 53 

 
Attachment Figure 4: Monthly Thursday loans July 2015 - June 2016 between 
5.00pm and 8.00pm at Murwillumbah Library 
 

 
 
As shown in the graph above there more loans provided between 5-6 pm than 
between 7-8 pm further supporting the recommended changes to opening hours.  
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Attachment Table 5: Total daily visitors to Murwillumbah Library January to 
June 2016. 
 

Murwillumbah Daily Door Count Jan - Jun 2016 

 
January February March April May June 

 Monday 2004 2199 1308 1331 2170 1330 
 Tuesday 1475 1800 2331 1835 2123 1806 
 Wednesday 1887 1873 2392 1989 1734 2347 
 Thursday 1958 1805 2204 1707 1762 2079 
 Friday 1641 1589 1248 2268 1685 1789 
 Saturday 853 962 544 969 951 959 
 Totals 9818 10227 10026 10098 10424 10310 60902 

 
Attachment Figure 5: Total daily visitors to Murwillumbah Library January to 
June 2016. 
 

 
 
As shown in the graph above there less visitors on Saturdays, further supporting the 
recommended changes to opening hours. 
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