
Table of Council Policies Protocols and Templates relating to Access and 
Inclusion Policy 
 
Responsibility Unit/Section of 

Council 
Adopted Policy or 
Plan 

Internal Protocol or 
Template 

General Manager Communication & 
Customer Services 

Community 
Engagement Strategy 
v 1.1 
Last reviewed August 
2012 

 

Communication & 
Customer Services 

Customer Service 
Charter v 1.2 
Last reviewed June 
2012 

 

Business and 
Economic 
Development 

Festival and Events 
Policy (checklist to be 
added) v 1.1 
Last reviewed 
January 2014 

 

Communications & 
Customer Services 

Tweed Link Policy v 
1.0 
Last reviewed June 
2013 

 

Corporate 
Services 

Corporate 
Governance 

Code of Meeting 
Practice v 2.4 
Last reviewed 
February 2014 

 

Human Resources  Equal Employment 
Opportunity Protocol 
v 2.1 
Last reviewed April 
2012 

Human Resources  Equal Employment 
Opportunity 
Management Plan 
(2012-2016) Protocol 
v 2.1 
Last reviewed 
December 2013 

Financial Services Strategic Asset and 
Service Management 
Program Policy v 1.1 
Last reviewed June 
2013 

 

Community and 
Natural 

Community & Cultural 
Services 

Cultural Policy v 1.1 
Last reviewed June 

 



Responsibility Unit/Section of 
Council 

Adopted Policy or 
Plan 

Internal Protocol or 
Template 

Resources 2013 
Community & Cultural 
Services 

Place Making and 
Public Art Policy v 1.3 
Last reviewed 
February 2014 

 

Recreation Services Sports Fields and 
Reserves Policy v 1.2 
Last reviewed June 
2013 

 

Recreation Services Open Space 
Infrastructure Policy v 
1.0 
Last reviewed June 
2013 

 

Planning and 
Regulation 

Regulatory Services Companion Animals 
Management Plan v 
1.0  
Last reviewed June 
2013 

 

Building and Health Footpath Trading 
Policy v 1.2 
Last reviewed June 
2013 

 

Building and Health Vending of Food on 
Public Reserves 
Policy v 1.1 
Last reviewed June 
2013 

 

Engineering Contracts Unit  Tender Document 
Design Unit Driveway - Access to 

Property Guidelines v 
1.2 
Last reviewed March 
2008 

 

Design Unit Driveway - Access to 
Property Design 
Specification v 1.4  
Last reviewed June 
2013 

 

Design Unit Driveway - Access to 
Property Construction 
Specification v 1.1 
Last reviewed June 

 



Responsibility Unit/Section of 
Council 

Adopted Policy or 
Plan 

Internal Protocol or 
Template 

2013 
Design Unit Road Works 

Standards 
Various dates 

 

Planning & 
Infrastructure Section 

DCP Section A2 - 
Site Access and 
Parking Code 
DSP Last reviewed 
June 2008 

 

Planning & 
Infrastructure Section 

DCP Section A5 - 
Subdivision Manual  
DCP last reviewed 
June 2008  

 

Planning & 
Infrastructure Section 

DCP Section A5 - 
design and 
construction 
specifications 
Various dates 

 

Design Unit Landscaping 
Standards 
Various dates 

 

Design Unit Waterway Standards  
 


