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Surf Life Saving Services trading as Australian Lifeguard Service




FOREWORD

On behalf of the Australian Lifeguard Service (ALS), | am pleased to present to Tweed Shire Council
the Annual Report for the provision of professional lifeguard services during season 2013/14.

Once again ALS lifeguards enjoyed a great season across Tweed Shire Council patrolled beaches,
managing healthy numbers of beach visitors, preventing thousands of incidents from occurring,
saving 99 lives, providing first aid to many beach goers, helping Council with their regulatory
function and providing the public with helpful information and advice,

Season Highlights:

Beach Visitation 202,580 people were recorded wvisiting Tweed Shire Council patrolled
beaches, the highest number at Duranbah Beach (53,133)

Prevention 12,966 preventative actions

Lives Saved 99 significant rescues (24 lives saved)

First Aid 71 first aid treatments

Law Enforcement 356 law enforcement actions

Public Relations 11,533 cases of providing information and advice to the public

All in all, it was a successful season and the ALS enjoyed working with the Tweed Shire Council and
particularly wishes to recognise the efforts and support of Stewart Brawley.

Regards

Blr=_

Brent Manieri
Lifeguard Services Coordinator
Australian Lifeguard Service (NSW)



INTRODUCTION

This report provides a comprehensive overview of activities undertaken on behalf of Tweed Shire
Council by the ALS, There are two (2) parts to the report; the first provides a descriptive overview of
the ALS service provision and the latter presenting data obtained from the Daily Report Logs from
specific lifeguard service locations.

The ALS remains committed to a partnership with Tweed Shire Council and appreciates the ongoing
suppaort.

SEASON PREPARATION

The Australian Lifeguard Service completed extensive groundwork and preparation for the 2013/14
season,

Lifeguard supervisors came together prior to the season commencement, for an induction and
training program where sessions included emergency management, management and development
of staff, working with the media, incident investigation, budget control and operational practical
exercises,

The lifeguards were provided with in-depth training and were inducted through their roles and
responsibilities,

LIFEGUARD SERVICE PROVISION
Patrolled Beaches

The following is a summary of lifeguard services this season:

21/09/2013 - 07/10/2013 _
Cabarita # 19/12/2013 - 28/01/2014 S days MR e
12/04/2014 - 27/04/2014 : o,
21/09/2013 - 07/10/2013 7 days 9:00 am - 5.00 pm
- 19/12/2013 - 28/01/2014 7 days 9:00 am — 6.00 pm
29/01/2014 - 11/04/2014 2 days (Sat & Sun) 9:00 am — 5.00 pm
12/04/2014 - 27/04/2014 7 days 9:00 am — 5.00 pm
21/09/2013 - 07/10/2013 _ -
Fingal # 19/12/2013 - 28/01/2014 5 days Bic 3'?3[:‘3;”‘]“35';‘“? & B0sia
12/04/2014 - 27/04/2014 ‘ R
21/09/2013 - 07/10/2013 7 days 9:00 am ~ 5.00 pm
19/12/2013 - 28/01/2014 7 days 9:00 am — 6.00 pm
Flagstalf (Duranbah) 29/01/2014 - 11/04/2014 2 days (Sat & Sun) 9:00 am ~ 5.00 pm
12/04/2014 - 27/0a/2014 7 days 5:00 am —5.00 pm




21/09/2013 - 07/10/2013 7 days 9:00 am - 5.00 pm
: ; 19/12/2013 - 28/01/2014 7 days 9:00 am = 6.00 pm
Hastings Point 29/01/2014 - 11/04/2014 2 days (Sat & Sun) 9:00 am - 5.00 pm
12/04/2014 - 27/04/2014 7 days 9:00 am - 5.00 pm
21/09/2013 to 07/10/2013 . =
Kingscliff/Cudgen # 19/12/2013 to 28/01/2014 5 days Dec S'Eagmm:‘fg :r;n o
12/04/2014 to 27/04/2014 : P
MNorth Kingscliff 19/12/2013 - 12/01/2014 7 days 9:00 am - 6.00 pm
21/09/2013 10 07/10/2013 ! .
Pottsville (North) 19/12/2013 to 28/01/2014 7 days i f';"g“’m:ﬂ A
12/04/2014 to 27/04/2014 i o s
Pottsville (South) 21/09/2013 10 07/10/2013 . ;
(Mooball) 19/12/2013 to 28/01/2014 7 days G fﬁ*’g“’m::'f A,
12/04/2014 to 27/04/2014 : TR

# Weekends and Public Holidays were covered by volunteer surf lifesavers.

SERVICE STATISTICS

During the contracted service period 2013-14, lifeguards performed 99 significant rescues.
‘Significant Rescues’ are defined as when lifeguards render assistance to swimmers who find
themselves in difficult situations. Potentially the response from lifeguards can result in the saving of

life.

‘Preventative octions’ are defined as when lifeguards advise swimmers that they are swimming in a
dangerous location or swimming outside the flags or when lifeguards proactively provide other
safety advice. Such proactive measures are typically undertaken when swimmers are in danger of
getting into a hazardous situation, a prudent method of lifeguarding. Lifeguards performed 12,966
preventative actions during the contracted period.

A full summary of statistics follows:

6

Cabarita 12 675 13 522
Casuarina 4 1,375 0 1,593
Fingal 820 0 1,131
Flagstaff (Duranbah) 41 3,294 27 251 2,016
Hastings Point 10 1,751 7 65 1,873
Kingscliff/Cudgen 14 1,351 12 8 1,352




North Kingscliff 3 594 0 3 477
Pottsville (North) 8 1,505 3 5 1,176
Pottsville {South)

(Mooball) 5 1,601 5 11 1,393
TOTAL 99 12,966 71 356 11,533
BEACH VISITATIONS

Lifeguards are required to capture an aggregate beach attendance figure over the course of the day
in the daily logs. Below Is an overall summary of the beach visitations to the beaches during
Lifeguard patrols:

Cabarita 18,743
Casuarina 18.336
Fingal 18,523
Flagstaff {Duranbah} 53.133
Hastings Point 27,222
Kingscliff/Cudgen 27,468
North Kingscliff 8,349
Pottsville (North) 15,921 ]
Pmt.::.:ﬁ:::ﬁ}um] 14,885
TOTAL 202,580
QUALITY ASSURANCE

Integral to ALS strategy is continuous improvement in quality service provision and staff
training/development which is foremost to the ALS quality management focus.

This is replicated with comprehensive induction and training programs as part of the Lifeguard
Induction. Not only were the Lifeguards inducted into the Standard Operating Procedures (SOPs) but
were educated about priorities on preventative actions and specific information about local tourism
in the area,

Throughout the season, random beach audits were conducted on individual Lifeguard stations. The
audit includes (but not limited to) the appearance and performance of the Lifeguards on duty, state
of equipment, daily log records and beach set-up. Individual Lifeguards, when appropriate, are put
through a series of assessments to ensure that fitness capabilities and skills meet the competencies
required to undertake Lifeguard duties. It is pleasing to report that on all occasions, Lifeguards were
successful in meeting the requirements of the audit.



INCIDENTS

* On 27" September 2013 at Kingscliff South, a 10 year old boy wandered off from his family
approximately 150m south of the patrolled location, The boy's parents alerted Lifeguards
who immediately began searching the beach and water, Lifeguards spotted the young male
and dragged the boy from the water south of the flagged area. Lifeguards immediately
assessed the patient and after finding that the boy wasn't breathing, contacted an
Ambulance. Lifeguards performed CPR on the boy until the Ambulance arrived and was able
to transport the patient to Tweed Heads Hospital for further medical treatment.

e On 27" September 2013 at Kingscliff South, the 13SURF Emergency Response System
received a report of an 11 year old female in difficulty in the water at Fingal. Lifeguards and
an Ambulance were immediately tasked to attend and a short time later found the patient
on rocks and needing assistance. Lifeguards assisted the patient back onto the beach and
observed that she had lacerations to her body. The patient was treated by Ambulance
officers for their injuries and no further action was required by Lifeguards.

* On 27" September 2013 at Kingscliff South, a 12 year old male was pulled from water by
Lifeguards approximately 150 metres south of Cudgen 5LSC. Lifeguards immediately
requested an Ambulance attend the scene and performed CPR on the patient whilst
awaiting Ambulances arrival. An Ambulance arrived shortly after and transported the patient
ta Tweeds Heads Hospital for further medical assistance,

» On 30" September 2013 at Cabarita Beach, the 13SURF Emergency Response System
received a report of a 45 year old female had committed self-harm and had been brought
ashore by a member of public approximately 2-3 kilometres from the patrolled location.
Lifeguards requested an Ambulance attend immediately and assessed the patient, finding
that the patient was unconscious and wasn’t breathing. Lifeguards began to perform CPR on
the patient until an Ambulance arrived and the patient was immediately transported to
Tweed Heads Hospital.

s On 4" October 2013 at Kingscliff South, Lifeguards were alerted to a 15 year old male that
had sustained a dislocated shoulder whilst jumping off a wall near the beach. Lifeguards
assisted the patient and immobilised the area to stop any further injury. The patient was
transported to hospital via his parents despite the offer of an Ambulance by Lifeguards.

¢ On 6" October 2013 at Pottsville South, a 50 year old male was swimming when he
dislocated his knee and was in severe pain. Lifeguards requested an ambulance attend the
scene and ensured the patient was in as comfortable a position as possible. Lifeguards
continued to monitor the patient’s condition until the patient was transported by
Ambulance to Hospital for further medical treatment.




On 24" December 2013 at Kingscliff South, a 35 year old female was swimming when she
dislocated her knee and was in severe pain. Lifeguards requested an ambulance attend the
scene and ensured the patient was in as comfortable a position as possible. Lifeguards
continued to monitor the patient’s condition until the patient was transported by
Ambulance to Tweed Heads Hospital for further medical treatment.

On 25" December 2013 at Duranbah Beoch, a 30 year old male t was surfing when he was
dumped by a wave and sustained a suspected dislocated shoulder. Lifeguards assisted the
patient up the beach and requested an Ambulance attend. Lifeguards continued to monitor
the patient until the patient was taken to Tweed Heads Hospital for further medical
assistance.

On 31" December 2013 at Kingscliff South, a member of the public brought a young child
who was visibly distressed to Lifeguards. It was explained that the child couldn’t find their
parents. Lifeguards were able to locate the parents of the missing child in a nearby park and
reunite them with the child. No further action was required.

On 3" January 2014 at Pottsville South, Lifeguards went to the aid of a 42 year old male who
had been caught in a rip current whilst swimming approximately 500 metres away from the
patrolled location. Lifeguards requested an ambulance attend the scene and placed the
patient on oxygen therapy after he had swallowed a large amount of water. The patient who
was fully conscious and alert was assessed by Ambulance officers a short time later and was
allowed to leave the beach via their own means. No further action was required.

On 10™ January 2014 at Duranbah Beoch, a male adult was surfing when he lost control of
his craft and was dumped by a wave. The surfer sustained a laceration to his head but was
alert and conscious. Lifeguards reguested an Ambulance attend the scene whilst treating the
patient for a suspected spinal injury and dressed and cleaned the laceration. The patient’s
condition suddenly worsened and the patient lost consciousness and stopped breathing.
Lifeguards began to perform CPR whilst awaiting the arrival of the Ambulance. Shortly after
the patient was transported to Byron Bay Hospital via Ambulance for further medical
assistance

On the 11" January 2014 at Casuarinag Beach, Lifeguards requested an ambulance for a 50
year old male that had collapsed in the car park near Salt SLSC. The male patient was semi-
conscious and breathing and Lifeguards continued to monitor the patient whilst
administering oxygen therapy. An Ambulance arrived a short time later and transported the
patient to Tweed Heads Hospital,

On 17™ January 2014 at Duranbah Beach, Lifeguards were alerted to a 17 year old male that
had injured himself whilst surfing, The patient had suffered a serious laceration, which was
bleeding profusely, to his head which had been caused by his surfboard. NSW Ambulance
where notified whilst Lifeguards stemmed the flow of bleeding and monitored the patient’s
condition. The patient was transported 1o Tweed Heads Hospital for further medical
treatment via Ambulance.



On 17" January 2014 at Duronbah Beach, a 35 year old male was body boarding when he
was dumped by a wave and came into heavy contact with the sandbank. The male suffered a
dislocated shoulder from the impact and was assisted up the beach by Lifeguards. Lifeguards
requested an Ambulance attend the scene and a short time later the patienl was
transported to Tweed Heads Hospital for further medical treatment.

On 18" January 2014 at Hastings Point, six children were swimming away from the patrolled
location when they were swept off the sandbank by large surf. Lifeguards swiftly reacted and
brought all 6 children back to shore utilising rescue boards. Lifeguards ensured that the
children didn't require any further medical treatment and all were allowed to leave the
beach via their own means.

On 20" January 2014 at Kingscliff South, the 13SURF Emergency Response System received a
report that 2 people were in distress and requiring assistance further down the beach, away
from the patrolled location. Lifeguards immediately responded with rescue boards and
found the two people still struggling to make their way back to the beach. Lifeguards
assisted both patients back to shore and after ensuring that both hadn’t swallowed
significant amounts of water, they were allowed to leave the beach via their own means.

On 20" January 2014 at Cabarita Beach, Lifeguards were alerted to a 37 year old male who
had been surfing in large surfl with a friend but was now missing. The friend explained the
last known position of the missing man to Lifeguards and Lifeguards began a search of the
area. Lifeguards were able to locate the missing person a short time later, not far from the
last known position and all made their way safely back to the beach,

On 21" January 2014 at Kingscliff South, Lifeguards were alerted by a member of the public
to two young children requiring assistance after being stuck in a flash rip approximately 500
metres from patrolled location. Lifeguards immediately responded with rescue boards and
were able to reach both children and bring them safely back to shore. Lifeguards ensured
that both children didn't require further medical assistance and both children were able to
leave the beach.

On 6" April 2014 at Duranbaeh Beach, a 35 year old male presented himself to Lifeguards
after being struck by lightning whilst surfing. Lifeguards immediately requested an
Ambulance attend the scene. The patient was suffering from a state of shock and the
Lifeguard Supervisor ensured the patient was comfortable and proceeded to assess the
patient for any further injuries. An Ambulance attended the scene a short time later
however the patient refused any further assistance and made their way home via their own
means.

On 24" April 2014 at Kingscliff South, a 13 year old male was walking on rocks when he
slipped and fell onto a bed of oysters, suffering lacerations to his ankles and legs. Lifeguards
after ensuring there were no further injuries proceeded to clean and dress the wounds.
Lifeguards recommended that the parents of the patient seek further medical assistance. No
further action was required.



SURF EMERGENCY RESPONSE FOR TWEED SHIRE COUNCIL

Date incident Time Description RN
Location
Surf Emergency Response System tasking to Hastings for No AGEHARRES
15/08/2013 | Hasting Point 10:10 reports of 3 males on rocks 1km offshore and may ROt
require assistance. POl identified as birds on inspection
Surf Emergency Response System tasking to Salt for a
: PWC tangled in rope approximately 1km offshore. Marine | No Assistance
19/09/201% SSiEsich 802 Rescue unable to attend. 5L5 cannot respond and was Required
already advised to local police
Surf Emergency Response System tasking to Dreamtime,
2 0 Dreamtime, 3:08 Kingscliff for a female reportedly drowning. POl made it | No Assistance
2NN IS Kingscliff 4 out of water themselves but requires medical attention Required
for lacerations
Surf Emergency Response System tasking to Casuarina for
, a female pulled from water following self-harm attempt. Rescued By
/09/403 Casuaring 10:20 POI resuscitated by member of public and transported to Others
hospital
Surf Emergency Response System tasking to South
30/09/2013 P:t::::h 16:50 Pottsville for 2 POI in water calling for assistance. POI Nnn':::ul::::“
exited water themselves and NFA
Surf Emergency Response System tasking to Duranbah
11/10/2013 Duranbah 11:44 for a missing 17 male. POI found safe and well still Person Found
swimming
Surf Emergency Response System tasking to Fingal Heads
: ’ for a female 400m off the beach who hasn't moved in 5 Rescued By
18/10/2013 KingakHends 19:43 minutes. Police Officer enterad water and rescued POl as Others
Salt LG RWC arrived
Soft Rock Surf Emergency Response System tasking to Cabarita Stood Down
9/11/2013 : 14:52 Beach for a male 14yo being swept out in a rip. Stood Before
Cabarita . o
down 2min after initial call Respanse
Surf Emergency Response System tasking to Kingscliff for Rescued By
16/11/2013 Kingscliff 14:23 | a person in the water at beach access 17. POl returned to Gthers
beach and treated by Ambulance
Surf Emergency Response System tasking to Cabarita for & Barkoni
20/11/2013 | Cabarita Beach 13:24 2 swimmers needing assistance, 3 POI pulled from water R
i escued
and 1 transported to hospital
Surf Emergency Response System tasking to Tweed River
28/11/2013 | TWeedRiver | o mouth for a vessel overturned 1 POI in water, POI fiiced o
Mouth . Others
rescued by Marine Rescue
1.5km South Surf Emergency Response System tasking to Cabarita for NG Rislitaics
7/12/2013 of Cabarita 11:20 | a male missing in the water. Belongings still on the beach, Required
Beach Person found safe and well on the beach
Notification from Kingscliff Coastguard of a possible shark Nb Assickance
9/12/2013 | Cudgen Beach | 10:37 sighting at Kingscliff Beach. ALS Supervisor notified and Required
responded - nothing found
Surf Emergency Response System tasking to Jack Evans
Jack Evans ; Boat Harbour for an unattended Syo in the harbour with | No Assistance
a3 3y2003 Boat Harbour 29:40 floaties on, Duranbah LG arrived on scene with police and Required

confirmed it was a dive buoy




Incid
Date il Time Description Outcome
Location
Surf Emergency Response System tasking a 13yo female Rescued B
2/01/2014 Kingscliff 11:59 who has fallen off her board and being swept out to sea, Others 4

Person rescued by member of public
5LS requested for search of missing father and daughter. | No Assistance

14/01/2004 Pottovike s Search completed nothing found Required
Surf Emergency Response System tasking to Kingscliff for 3 BerEans
20/01/2014 Kingscliff 9:07 2 persons in trouble. Lifeguards responded and rescued 2 HateveA
persons Y
Notification of a male needing assistance at Duranbah. No Assistance
27/01/2014 D bah .
101/ b 19:14 LGS responded. Person out of water themselves Required
6/04/2014 Diranbah 14:05 Upward n?tlﬂcatiun ofa male. struck by lightning and Medical
requesting Ambulance. Patient treated on scene
Lovers Paint, Notified of a surfer needing assistance at Lovers Point. No Assistance
16 2014 -
/04/ Duranbah 932 Person exited water themselves Required
; Surf Emergency Response System tasking to Cabarita Z Persons
Cabarita Beach A
TRALANS K L Beach for 2 people in distress. Patrol rescued both people Rescued

CONSIDERATIONS
LIFEGUARD PROVISION EXTENSIONS

Tweed Shire beaches are popular tourism destinations. It has been observed by Surf Life Saving clubs
and Lifeguard personnel in the area that beach visitation rates increase significantly over the NSW
and QLD School Holiday periods and on weekends. Currently Lifeguards patrol Tweed Shire Beaches
during Spring, Summer and Easter/Autumn School Holiday periods. Weekends and Public holidays
are also covered between the Summer and Autumn School Holidays at Duranbah, Casuarina and
Hastings Point.

Surf Life Saving and Lifeguard personnel have noticed a sharp increase in the amount of people
visiting beaches outside of these nominated patrol periods. This may be due to families holidaying in
these periods due to accommaodation vacancies and prices, consistency in tourism and also School,
University and TAFE holidays not aligning. The beaches also tend to attract larger crowds on the
weekends.

All year Duranbah Beoch had high visitation rates due to surfers, school groups and tourists
frequenting the area. There have also been issues with boats crossing the Tweed River Bar. Currently
around the northern headland the beach is patrolled for 12 months of the year. The ALS is of the
view that Duranbah Beach be patrolled 7 months as a minimum due to the high visitation and
incident rates.

Kingscliff is a prime tourist destination being a 'beach’ town with accommodation providers in close
proximity to the beach. It is also attracts locals from other areas for shopping, recreation, boating
and swimming. The two (2) major caravan parks that front the beach adds to the mix of the
attraction that is Kingscliff.

The Australian Lifeguard Service is of the view that with extended provision of Lifeguard patrols over
a seven (7) month period at Kingsclifi beach will improve the safety of the visitors and the local
community and enhance the Tweed Shire as a tourism destination.




RECOMMEDATIONS
The Australian Lifeguard Service respectfully recommends that due consideration Is provided to:

* That Lifeguard services are provided at Duranbah Beach during the seven month season
between the Spring and Autumn School Holidays for all weekends as a minimum; and

* That Lifeguard services are provided at Kingscliff Beach for the duration of the seven (7)
manth Lifesaving Season (September through April).
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YR,  AUSTRALIAN

(%> LIFEGUARD

50" SERVICE

Surf Life Saving Services Pty Ltd (Trading as the Australian Lifeguard Service)
3 Narabang Way | PO Box 307 | Belrose NSW 2085

T+61 294718000 | F+61 29471 8001

E info@australianlifeguards.com.au | www.australianlifeguards.com.au

ABN 80 055 582 762 | ACN 055 582 762




