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REPORTS THROUGH THE ACTING GENERAL MANAGER 

REPORTS FROM THE DIRECTOR TECHNOLOGY AND CORPORATE SERVICES 

a46 [TCS-CM] Code of Conduct and Conduct Review Committee/Sole Reviewer 
Policy  

 
ORIGIN: 

Corporate Governance 
 

SUMMARY OF REPORT: 

As a result of a number of Conduct Review Complaint investigations and more recently a 
recommendation from a Conduct Review Committee Panel it has been deemed prudent to 
review the operations of the Conduct Review Committee and Sole Reviewer and provide 
clarity to the investigations procedure in both the Code of Conduct and the Conduct Review 
Committee/Sole Reviewer Policy. 
 
These updates concern the aspects of confidentiality, the role of the support person and the 
general interaction and functioning of any investigations. 
 

RECOMMENDATION: 

That the: 
 
1. Updates to the Code of Conduct as reported are adopted. 
 
2. Revised Conduct Review Committee/Sole Reviewer Policy Version 1.1 is 

adopted. 
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REPORT: 

Council’s Code of Conduct Section 14.10 Amendment of the Operating Guidelines states: 
 

“The conduct review committee/reviewer guidelines may be added to and any 
additional requirements may be further amended or repealed by resolution of council.” 

 
As a result of a number of Conduct Review Complaint investigations and more recently a 
recommendation from a Conduct Review Committee Panel it has been deemed prudent to 
review the operations of the Conduct Review Committee and Sole Reviewer and provide 
clarity to the investigations procedure in the Code of Conduct and the Conduct Review 
Committee/Sole Reviewer Policy. 
 
These updates concern the aspects of confidentiality, the role of the support person and the 
general interaction and functioning of any investigations. 
 
It is proposed to: 
 
1. Add to Section 14.6 of the Code of Conduct at the conclusion of the last paragraph the 

words: 
 

“As per Part 2 – Conduct Review Committee/Sole Reviewer Investigations Procedure 
contained within the Conduct Review Committee/Sole Reviewer Policy.” 

 
2. Amend Section 14.8 of the Code of Conduct – Complaint handling procedures – in 

reference to a support person by deleting the last paragraph and replacing with: 
 

“In circumstances where the person the subject of the complaint meets with the 
conduct review committee/sole reviewer, they may be accompanied by a support 
person who is not to speak either independently or on the persons’ behalf, nor are they 
to direct or prevent the interviewee from speaking.  If these rules are not complied with 
the support person may be asked to leave the interview.” 

 
The Conduct Review Committee/Sole Reviewer Policy has been reviewed to cater for the 
investigation procedures with the inclusion of Part 2 – Conduct Review Committee/Sole 
Reviewer Investigations Procedure.  In accordance with the NSW Ombudsman guideline, 
'Investigating complaints' (2004) maintaining confidentiality, a section has been included on 
confidentiality, including the completion of a Confidentiality Undertaking (addendum 1 of the 
Policy).  The revised Policy follows and is proposed for adoption by Council. 
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LEGAL/RESOURCE/FINANCIAL IMPLICATIONS: 
 
Nil. 
 
POLICY IMPLICATIONS: 
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In accordance with the provisions of the Code of Conduct and Conduct Review 
Committee/Sole Reviewer Policy. 
 

UNDER SEPARATE COVER/FURTHER INFORMATION: 

To view any "non confidential" attachments listed below, access the meetings link on Council's website 
www.tweed.nsw.gov.au (from 8.00pm Wednesday the week before the meeting) or visit Council's offices at 
Tweed Heads or Murwillumbah (from 8.00am Thursday the week before the meeting) or Council's libraries 
(from 10.00am Thursday the week of the meeting). 
 
Nil. 
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